Stó:lō Service Agency Performance Report
October to December 2017

Message from the Executive Director Office (OED)
It is my pleasure to present to you the 2017-2018 performance report covering October to December 2017. The
report briefly describes some of our activities and our efforts to serve our communities respectively and
professionally. This quarters’ activities, as in previous years, concluded with a well-deserved Christmas break
for the majority of our team members. I am personally grateful for the assistance and support that the Stó:lō
Nation Chiefs Council (SNCC), Stó:lō Service Agency (SSA) Board and staff have all given to make this report
happen.
Along with the various portfolio reports and statistics that follow I wanted to highlight the following activities
from the past quarter:
• Working with the SSA Board, the following cohesive message was developed for a consistent message
regarding the role of the non-political SSA Board: ‘The SSA Board is a non-political, SNCC appointed leadership
body consisting of business professionals with a diverse range of backgrounds and experience. The Board
ensures that the SSA adheres to excellent standards of service delivery through the support and evaluation of
existing programs. The Board meets monthly, collaborates with stakeholders, and conducts community visits to
identify and make sure that any service delivery issues are resolved in a prompt and professional manner. The
Board takes pride in the important work of supporting, protecting, and enhancing the lives of our citizens.’

•

•
•
•

•
•

•

Conducted strategy sessions with the SSA management team and Consulting firm, Jouta on a
compensation philosophy that could be consistently applied and directly connected to roles and
responsibilities. We hope to have this work completed by the end of the 2017-18 fiscal year.
Fire Safety issues in basements of the various buildings and a policy on usage and allowable storage
content.
Geo-thermal breakdown for Stó:lō Resource Centre (SRC) building and implementing a proper
maintenance program for the rejection wells.
Elemental Architectural and Building Science Solutions was awarded the inspection contract for Building
1 (Xyolhemeylh) for recommendations on the usual life of the structure. The cost benefit analysis is what
we are seeking as soon as possible.
A Pharmacy will be opened in the Building 7 Health Centre in Jan 2018 as a few leasehold improvements
were being completed.
The Service Agreement with Chilliwack has been finalized and is ready for signature by the 21
stakeholders. With this document executed we can close the property taxation court case and commence
the ATR process.
Conducted semi – annual financial and budget reconciliation meetings with each Director to ensure our
approved Work Plans are in progress. As well annual performance reviews were conducted.
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Please read through this quarterly report at your leisure and feel free to provide comments and ask question at
any time as we are on a constant 24 hour feedback/feedforward loop here at SSA. My email address is
Willy.Hall@stolonation.bc.ca and my office number is 604-858-3366.

FINANCE AND ADMINISTRATION (FAD)
Events
• Stó:lō Service Agency hosted the 5th Annual Comedy Night at Tzeachten Community Hall to raise funds
for the Stó:lō Christmas Hampers. Comedians Wayne Alexis, Deb Silver, Jenz Malloway, Keith Nahanee,
Helena Paul and Chris Gordon put on a great evening of laughter. There were approximately 184 people
that attended the event and $891.00 was raised for the Christmas Hampers.

•

The Stó:lō Service Agency Christmas party was held at Tzeachten Community Hall and was open to all
staff and member Bands Chief and Council. This year the Christmas party boasted over 300 people and
included 37 staff recognition awards. As always, the Christmas Party was a huge success with $1,500
raised for the Stó:lō Christmas Hampers through a variety of raffle draws.
Many staff were recognized for their years of service to the agency with honorable mention going to
Albert (Sonny) McHalsie for over 30 years of service and Leona Sam for 35 years. Congratulations to both
of them and to all staff for their dedication and service.
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Finance
• In October, the SSA Finance Supervisor attended the Aboriginal Financial Officers Association (AFOA)
Canada International Conference in Vancouver which included speakers from Australia and New Zealand.
• On October 18 we received the 2018 permissive tax exemption from District of Mission for the Xaytem
property (one-year only).
• Held a Stó:lō Finance Officers Association (SFOA) meeting on November 8, 2017 with a discussion on
Indigenous Trust Structuring which was presented by Linda Hartford from CIBC in Victoria, BC.

Central Support Services (CSS)
• Continued negotiations to finalize a contract with Telus and/or Shaw for a reduced rate on our landline
and internet services.
• Had 2 bus rental requests from our communities and 1 off reserve request which included service
contracts for the on-call bus drivers.
• Had 2 tent rental requests for various events out in our communities.
• Finalized contracts with Konica for upgrades to a few copiers on-site.
• In contact with City of Chilliwack regarding the water bill reimbursement – have received one amended
water bill for November.
Human Resources (HR)
• From October to December there were 11 job postings, 2 new job descriptions registered, 6 interviews,
8 new staff hired, 1 staff terminated, 4 short-term disability applications, 8 pension and benefit
enrollments, 1 WCB application, 11 criminal record checks submitted, 6 staff disciplinary letters,
• There were 65 consultation sessions held between HR and staff/supervisors.
• Two pension and benefit information sessions were hosted during the third quarter.
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Information Technology (IT)
• The IT Manager completed online training course on Windows Powershell to automate creation of user
accounts and other IT management tasks.
• IT staff completed an online training course on Windows Server 2012 R2 to better assist with network
management tasks.
• Decided on new Internet connections in a hybrid Shaw/Telus network; this will greatly speed up our
Internet and wide area network as well as provide improved firewall management through Telus.
• Set up site to site wireless connection between the Stó:lō Elders Lodge (SEL) and Vedder Road campus.
• Installed new HP network switches on Vedder Road and SEL to replace old/outdated models.
• Continued testing and implementation of 802.1x security on staff wireless.
• Windows 10 Pro is now our standard build for desktop and laptop systems.
Indian Registry (IR)
Births

Deaths

Marriages

Divorces

Transfers

Adoptions

Misc. Amend

Data Entry

CIS/SCIS

Oct

5

1

1

0

0

0

1

34

27

Nov

6

5

1

0

0

0

0

28

16

Dec

1

1

1

0

1

0

0

54

50

TOTAL

12

7

3

0

1

0

1

116

93

Property and Capital Management
• Solved some major plumbing problems throughout the Coqualeetza property. Specifically in buildings #7
#5, #8 and #10.
• Building #10’s heating and cooling problems sprouted from a problem with the geo-thermal system. The
Maintenance team contacted Precision Pumps to recharge the two ejection wells.
• Building #1 plumbing problems are a reflection of the age of the
building. There is a serious water leak from a downspout on the roof
that the maintenance team is investigating, there are eight possible
downspouts that the leak could be occurring in. This is an ongoing
issue for the Maintenance team.
• Building #7 was renovated to provide a retail orientated pharmacy;
renovations included new exterior door, redundant power supply for
medicinal fridge, new counter, new interior door and window, and
new network lines.
• 2 proper metal conduits were installed into building #7, previous
fiber optic installs were crammed through a crack between a door
jam and a crack in the wall.
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•

•

•

We were the victims of two smash and grabs. One in the maintenance compound where a few hand tools
and power equipment tools were stolen and the second one was a ground floor window in the Health
building #7 where a laptop was stolen. We are looking into window glass alarms and pointing motion
detectors at the windows, as the entry doors are all alarmed. Bars have been installed at the gift gallery
to deter smash and grabs from occurring at that location again.
A review of the maintenance team and the requests received from
staff was completed. As a result, the Finance Administration and
the Maintenance team came up with a new way for staff to send
maintenance requests that enables the maintenance team to
prioritize the work they need to do around maintaining our
buildings and grounds on a daily basis instead of being request
focused.
The end of December was spent dealing with the ice storm and
snow that resulted in a lot of man hours being put into maintaining
the roads on both the Coqualeetza and St. Mary’s properties.

Nations Creations
• Completed all criteria for a new grant proposal and had the second year funding grant accepted. Signing
additional artists will continue in 2018 with the new program extension.
• Supported and attended the Skowkale Longhouse Gala at Musqueam Community Centre.
• Received 3 nominations from Small Business BC Awards:
1. Community Impact
2. Best Concept
3. Premier’s People’s Choice
• Received and became a finalist for the Chilliwack Chamber of Commerce Business Excellence Award for
Aboriginal Business of the year (Gala held Jan. 2018)
• Started a community partnership with CHANCE Shxwetetilthet Alternate School – Providing opportunity
for students to do work experience throughout the year.
Connections:
• Attended the International Conference of AFOA in
Vancouver as a vendor.
• Invited to be a presenter at the International
Indigenous Tourism Canada Conference in Calgary.
Presented Nations Creations concept and success in
both the program and the social enterprise.
• Provided tours of product manufacturing with
several visitors at Stó:lō Service Agency including;
Vancity, TD Bank, and Corrections Canada Regional
managers of Employment.
Being presented a thank you at the ITC conference in Calgary.

5|Page

•

•

•

•
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•
•

•

Business:
Added new products to manufacturing process to
now include: Canvas prints, art magnets and key
chains.
Did swag for several events locally including
Canadian Arenacross Championships and
Soowahlie Band addiction prevention week.
Worked together with the Stó:lō Gift shop on
shopping promotions highlighting Nations
Creations Products throughout November and
December.
Partnered with Stó:lō Tourism and Stó:lō Business
Association highlighting the re-opening of the
newly renovated Interpretive Center with a wine
and cheese reception and open house featuring Nations Creations artists in the gift shop.
Looking forward:
We are registered to attend both the Edmonton and Vancouver Gift shows again
which is where we get the majority of our new retailers. Currently we are in 35
stores across BC, Alberta and the Yukon.
We have been approached by Sts’ailes First Nation to produce some of their
Sasquatch products that will be resold exclusively in their store.
Planned the expansion of equipment for the 2018 to improve productivity and
offer an expanded product line.
New promotion – Supporting Stó:lō Youth Mentorship Program:
Nations Creations Artists submitted designs for the “Anti-Bullying Day” Pink T-shirt day on February 28,
2018. Artist, Bon Graham’s design was selected.
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HEALTH SERVICES (HS)
•
•
•

•

•
•
•
•
•

The fourth ‘Traditional Medicine Workshop’ with Dr. Jeanne Paul was held in October with 8 participants.
‘Mindfulness Based Stress Reduction’ (MBSR) sessions were held at the University of the Fraser Valley
(UFV) with 5 people completing the 8- week session.
Health Services hosts a soup kitchen at the Chilliwack United
Church on the fourth Saturday of every month. One was held
on December 23 and goodie bags with toothbrushes and
toothpaste were given to each attendee.
The Dental Clinic began to open one Friday a month to allow an
additional day for clients to access services. Starting in January,
they will be open two Fridays a month.
Primary Care Centre continues to have Rodney Victor
Registered Massage Therapy (RMT) on Mondays.
Nurse Practitioner Theresa Sabiston has joined the clinic two
days per week.
The Service Navigator, Leslee Picton, continued to meet with new clients and had 31 new intake clients.
The following new hires started with the health team: Roza Roberts, Administrative Assistant and Heather
Commodore, Administrative Assistant/ Reception
Health staff came together on December 15 for an operations meeting/ Christmas lunch. More than 50
staff participated in an orientation-type meeting to get to know each other better.

Community Health and Home Care
• Aboriginal Diabetes Clinics (ADI) were held in
the communities: 3 in October at Skowkale,
Shxwhá:y Village and Leq’á:mel, and 2 in
November at Sumas and Matsqui.
• 12 flu clinics were held with 266 shots given
• Baby time every Wednesday from 10 am to
noon has seen an increase in attendance. A
variety of events were offered:
 Halloween Party
 Cooking days with Noy, the
Nutritionist
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•

•

•

•

There were 9 Children’s Oral Health Initiative
(COHI) clinics held this quarter at Leq’á:mel,
Sumas, Matsqui, Squiala, and Stó:lō Service
Agency. Kids got early screening and education
to prevent tooth decay and fluoride or a varnish
treatment.
Staff participated in an Anaphylaxis mock code
on November 2 where several scenarios were
created to gain practice for the real thing.
Everyone learned their roles and how best to
help the client and support each other.
N-95 mask fitting was held on November 9.
 6 people were tested and fitted for the
proper mask to use.
 Tara Langlois, our Homecare lead nurse is
now certified to do mask fittings as needed.
Community Health and Homecare Health staff began participating in the San’yas Indigenous Cultural
Safety online course. This course will continue until January 26, 2018.

Youth Mentorship
• With funds from the ‘Orange T-shirt Day’, the team was able to provide a group outing to Playland’s Fright
Nights, for 9 youth who had a strong start to the school year.
• In October, the team secured a dedicated volunteer who assisted in preparing meals for a new initiative.
Once a month, the team hosts a family in the program, at their office, for an evening dinner. Once a
month, the team also prepares and serves dinner at the Cyrus Centre Youth Homeless Shelter.
• In November, the team held a dinner meeting in partnership with the Fraser-East youth justice team. The
dinner hosted Elders from the community as a start of an Elders Advisory and Consultation panel.
• The team hosted its 6th annual holiday dinner in partnership with Bob Plowright & Associates and Younie’s
Restaurant. There were approximately 100 people in attendance.
• The team delivered hampers to approximately 20 families in need thanks to the Stó:lō Christmas Hampers
and Mainstreet Church.
• There is currently a waitlist of approximately 15-20 youth.
Fundraising Team
• The following grants (approximately $600,000) were approved during this quarter:
 Nations Creations – from the Ministry of Social Development and Social Innovation - $152,000 for
operations through the end of the current fiscal year.
 $223,000 from the First Nations Health Authority to upgrade Aboriginal Head Start On-Reserve
facilities.
 National Child Reinvestment Benefit - $206,000 to support health and justice programs.
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$3,800 for Historical Impacts Training with Qwi:qwelstóm from Chilliwack Healthier Communities.
Aboriginal Youth Mentorship - $10,000 from the Ministry of Children and Family Development to
assist program participants to connect with Elders.
 Early Years Centre - $2,000 from the Canada/BC Jobs Grant to provide a training workshop.
 Health - $4,000 from the First Nations Health Authority (FNHA) for a winter Pow-wow.
 Health - $1,500 to support the Winter Gala from Ts'elxwéyeqw Tribes
 Awarded gaming license, effective January 1, 2018. This is a completely new development for BC
First Nations and will allow us to raise money that can directly fund identified priorities.
In process, awaiting final approval:
 $112,000 from Ministry of Children and Families Development (MCFD) to support Care Committees
and Family Connections (Xyolhemeylh).
 $406,000 from MCFD to create new classrooms for an after-school program.
Submitted and awaiting further update:
 Homeless project – application for $66,600 to support homelessness prevention effort
 Equipment grant for Early Years Centre - $1,450.
 Community Engagement - corporate sponsorship of $100,000 ($20,000 for each of five years)
requested from Bank of Montreal.
 Qwi:qwelstóm - $886,000 from the Department of Crime and Public Safety to conduct research into
sexual offenders, create recommendations and develop curriculum.
 Winter pow-wow - $1,000 from Commitment Stick initiative.
Planning continued for a Gala Banquet and Art Auction in Spring 2018.
Both a Fundraising Guide and Communications Plan are in draft and awaiting Board approval or
recommended changes.



•

•

•
•
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Family Empowerment Team (FET)
• Attendance at the BC Association of
Pregnancy Outreach Program (BCAPOP).
• Advocates have 12 clients each and 15 are
currently on the wait list.
• FET has become a contributing member to
the Youth Parent Steering Committee.
• Each advocate has completed 2 births
toward certification of a Doula.
• A Christmas party was held for the FET
participants which included Christmas
hampers.
• The Traditional Parenting Manual: Stó:lō edition is complete and ready for review by the Health Director.
Community Engagement & Health and Safety
• Shake Out BC – Site wide earthquake
drill was held on October 19 with close
to 100 participants.
• Chilliwack Connect was held on October
28, 2017.
• Soup Kitchen Outreach – our first soup
kitchen was held on October 28 and will
continue on the fourth Saturday of every
month. The second one was held on
Saturday, December 23.
• Youth Open Gym was held on November 8 at Tzeachten First Nation.
• Implementation reviews were held for the
communities of Skowkale, Aitchelitz, Shxwhá:y
Village, Tzeachten, Leq’á:mel, and Skawahlook.
Yakweakwioose was scheduled, but had to be
postponed and will be complete in January.
• Did youth carolling at the Stó:lō Elder’s Lodge.
• Youth Open Gym Christmas party: A
collaborative team effort with Tzeachten,
Sumas and Yakweakwioose. This youth event
was held on December 12 at Tzeachten Gym.
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Wellness Services
• Due to low enrollment numbers, Day Treatment was postponed until January 2018.
• Qwi:qwelstóm workers held an event for National Addictions Awareness week. The participants of Day
Treatment were honoured and started a sobriety quilt.
• Continued discussions with Correctional Services Canada regarding the viability of using SSA Site to deliver
Section 81 parole services.
• An Aboriginal Justice Liaison Committee (AJLC) meeting was postponed until January 2018.
• The Wellness team organized the Annual Elder’s Gathering and honouring. We had over 100 participants
and the event was well received by the elders. We honoured 12 of our 14 elders, who are the backbone
of our daily work and it’s a privilege to work with them.
Shxwt’ám:etsel Family Services [Aboriginal Infant Development Program (AID), Aboriginal Supported Child
Development (ASCD) and Aboriginal Family Place (AFP)]
• New referrals continued to come in to the AID and ASCD
Programs and new families attended the AFP drop-in and
outreach sessions in Mission and Abbotsford.
• Parent sessions held included beading, wellness plans, cooking
and baking with pumpkins.
• The Halloween party was a huge hit with not only the parents and
children but the staff enjoyed dressing up as well.
• The AID and ASCD consultants did some training with our
community partner, the Fraser Valley Child Development Center
on Physical Development of young children and when to be
concerned.
• Two staff were certified in the “Nobody’s Perfect Parenting”
program. This will be implemented in the spring of 2018.
• Christmas craft projects were a huge success at our monthly
Family Session at Scowlitz First Nation.
• AFP hosted a Family Night with a session on Powwow Dancing
with Arnie Leon.
• Sessions including Cedar work were implemented
including cedar bracelets.
• December Scowlitz Family Night had the largest
attendance with 25 including 18 children and 7
adults. The families enjoyed the evening and took
home the Christmas crafts they were working on.
• AFP hosted their Family Night Christmas dinner with
photos with Santa.
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Stó:lō Elder’s Lodge (SEL)
• A flu shot clinic was held for the staff and elders.
• Traditional Medicine Workshop was attended by 2 staff members.
• Foot Care clinics continued to happen monthly.
• In-house training on Shakeout BC for Residents and staff.
• A staff team building dinner and paint night was held.
• Fall Prevention Event was held with 7 Elders participating.
• Elder Outings included:
 Heritage Park Christmas Fair: 5 tenants participated
 Tzeachten Christmas Fair: 4 tenants participated
 Tenants went to GW Graham to watch the Iskwew singers: 6
tenants participated
• Site Visit from the Fraser Health (FH): Cheryl Beach/Velma Webb.
• Elders family Christmas dinner was a hit and youth carolers came to
sing to our Elders.
• Skwah Elders society delivering hampers /visit.
• Lodge at full capacity with 4 on the wait list.
• Activity Coordinator, Corrie Wattie, resigned. Corrie has been with
us for 2.5 years and has been a wonderful addition to our team and
she will be deeply missed by all.

Early Education Centre
Head Start Preschool
• Starting in October, Preschool Family Nights were held the first Thursday of the month which have been
very successful. These will continue until April. This is an opportunity for the parents to come together
and share a meal with the child’s teachers.
• Our preschool programs visited the Chilliwack Corn Maze and had a wonderful experience.
• Christmas gathering was held with a wonderful turn-out.
• The Preschool program wait list for 2017/2018: 3’s program - 5 children, 4’s program - 6 children.
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Family Program
• Outreach services continued to be offered to our families and affiliated members on Tuesday/Thursday
afternoons.
• Some of the information our staff shared: food budgeting, healthy snacks, meal planning, crafts, and
sharing recipes.
• Our families enjoyed when Sardis Library came to share a story.
• Our staff ran ‘International Association Infant Massage’ (IAIM) 5-week classes for parents and their babies
ages 0-12 months.
• We welcomed the Empowerment Team to share information about anxiety behavior.
• We also welcomed elder Stan Greene from Chehalis Community to share traditional stories around Salish
origin legends.
• Continued our family nights the last Thursdays of every month with great attendance. Families show a lot
of interest and it’s a great way to bring their older children, grandparents, partners to be apart of our
program.
• We welcomed Health Nurse, Cathy Wall from Fraser Health to share safety awareness within the
community.

Daycare
• Renovations were been approved for the Daycare centre and began the month of December when the
centre was closed for the holidays.
 The Daycare program wait list 2017/2018: 3-5 program - children over the age of 3 years old – 15
children, Multi Age Program - Children under the age of 2 years old - 43
• Our daycare children enjoyed visiting the Stó:lō Elders Lodge and outings on the Stó:lō grounds visiting
the ducks and various locations around the property.
• Our 3-5 daycare program began emergent curriculum. This is a process where teachers plan activities and
projects based on the specific group of children they are working with.
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•

Our centre has extended our professional development days to meet the Chilliwack school district
closures. On our second Processional Development Day in October, all staff attended BCACCS Conference
in Richmond and the following month we had the SSA Health Director present Historical Impacts training.
Staff enjoyed both professional days.

STÓ:LŌ ABORIGINAL SKILLS AND EMPLOYMENT TRAINING (SASET)
•

•
•

In the third quarter SASET served a total of 836 clients (with 2399 interventions) averaging approximately
2.87 appointments per client. Of this total, 158 individuals found employment and 21 individuals returned
to school or further training.
There were 26 individuals who received Transition to Work supports: assistance with clothing, work gear,
transportation/food allowances to assist individuals making the transition into employment.
Seven individuals applied for and received Short Term Training Supports (2 to 30 days of training) and 26
are currently being assisted with Long Term Training Supports. Of these clients in the third quarter who
received vocational/training supports, 32 individuals are employed.

Mt.Currie/N’Quatqua area Employment Services
• Provided full-time employment services in Lil’wat at the SASET employment resource centre with
outreach services to N’Quatqua, Skatin, Samahquam and Xa’xtsa. Employment workshops were held on
a rotating basis in all communities that included: What’s Your Color, Career Decision Making, Resume
writing, Job Search 101, Cover Letter Writing and Introduction to Computers.
• In N’quatqua and Lil’wat (other 3 communities are tracked through our ASET agreement), there were 126
clients in the third quarter with 25 individuals employed and 3 individuals returning to school or training.
• Four individuals received Transition to Work supports: assistance with clothing, work gear,
transportation/food allowances to assist individuals making the transition into employment.
• Eleven individuals applied for and received Short Term Training Supports (2 to 30 days of training). Of
these clients in the third quarter who received Vocational/training supports, 14 individuals are employed.
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BladeRunners Program
• In October SASET had a Hospitality Program that had 14 participants attend. Of the 14 participants, 5
were BladeRunners eligible and 2 are currently working in the hospitality field full-time (one is a customer
service representative and the other is a residential house cleaner). Two participants are attending
further training/school and the rest are actively seeking employment.
• SASET’s employment counsellors continued working diligently with the participants to find them
employment in the Chilliwack area. As with most programs, transportation in Chilliwack and surrounding
areas is the main barrier to employment and finding employers on a bus route is important.
• Employment Preparation’ program - there were 10 participants that completed that program in the
Surrey location. Each one of these participants earned safety/employment certifications that will assist
them in potential employment with the City of Surrey. The candidates had the opportunity to meet with
a member of the Human Resource Department from the City of Surrey who explained the hiring process
of the City. The candidates were shown how to access the City of Surrey application process, apply online
and upload their resumes and cover letters. Their applications have been submitted and they will be given
interviews in January for several positions with the City of Surrey. The program completed on December
1, 2017 and the candidates are waiting to hear from the City of Surrey in the New Year. Since the
completion of the program, 3 candidates have found employment, 3 have returned to school, 1 is applying
to attend further training and the remainder are still actively looking for work.

•

ATEC, our Surrey location also hosted a Blade Runners Warehousing program in November 2017 with a
total of 7 participants who successfully completed the program.

SASET Resource Centre
• SASET hosted a “Warehousing” training program. Of the 12 participants who started the program, 9
completed and 5 are working full-time after their workplace practicum. All participants were offered a
job at Nestle Waters. Nestle Waters presented to the class on various company employment
opportunities and conducted on-site interviews with the program participants.
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•

•

SASET is currently hosting a
“Career
Development
Practitioner” training program
in partnership with Douglas
College, to train employment
counselors for expanding
services in our catchment area.
Twelve clients have enrolled
into the program with 11
currently in the process of
completing the training.
SASET Employment Outreach
Counselors were provided with added professional development in assisting clients with essential skills
development, assessments, learning plans and skills development programming targeted to the individual
client and enhancing their skills to assist in success in training programs and employment placements.

Day Care Agreements
• SASET continued to administer 5-day care agreements at Stó:lō Service Agency, Seabird Island, Sts’ailes,
Lil’wat and N’Quatqua.
• Added funding was made available for Professional Development of Centre staff and Cultural
programming for the Day Care participants by First Nations and Inuit Child Care Initiative (FNICCI).
SASET Culinary Arts Program
• For the reporting period SASET Culinary had 8 students in the Chilliwack Intake and 13 students in the Mt.
Currie Intake. The Chilliwack students are almost complete and ready for their practicums in the new
year. Out of the 8 enrolled, 6 completed and those 6 are employed or walking into employment when
practicum is completed.
• The Mt. Currie intake is going very strong with 13 students enrolled and still at 13 with Q3 wrapping up.
Most of the students are
already
set
with
employment opportunities
once completion of the
program in February, due
to the high demand of
hospitality and tourism
workers in that region.
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2017 SSA Christmas Hampers
• SASET had the privilege for the second year in a row of coordinating the Stó:lō Service Agency Christmas
Hampers.
• During the weeks of December 4 - 18, 2017 SASET staff shopped for and filled 163 Christmas Hampers for
delivery to families in need, that consisted of all the fixings for a Christmas meal, a gift for each family
member and Christmas Card with a $25 gift card for a turkey or ham. Save-On-Foods kindly deducted $5
from 150 gift cards amounting to a total savings of $750.
• The following Donations of cash and hamper supplies were received:
 SSA Board member, Rhianna Millman - a lovely gift of 2 Christmas mugs with hot chocolate
 SSA Dental Clinic - oral hygiene products (each person received a toothbrush and toothpaste)
 Gordon Food Services - hot chocolate, apple cider and individual cereal boxes
 Chances Chilliwack - $1,000
 Jane Kim from ProSafe - $1,500
 Bruce Falstead, Fortis BC - $500 in Walmart Gift Certificates
 Ts’elxwéyeqw Tribe Society - $3,000
 First Nation Health Authority staff - numerous gifts, food and $150 cash
 Stó:lō Health Services - canned salmon and fruit for every hamper and new books for all ages
 Brenda Beatty from Service Canada - $20
 SSA Golf Tournament - $1,319.25
 SSA Comedy Night - $1,029.00
 SSA Christmas Party - $1,550 plus non-perishable food items
 School District #33 Chilliwack - $5,000
 SASET - $1,000 plus non-perishable food items
 Stollings family – 2 dolls and 2 movies
 Cash and other hamper items from various SSA staff.

SASET staff shopped, categorized and filled 163 hampers
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STÓ:LŌ RESEARCH AND RESOURCE MANAGEMENT CENTRE (SSRMC)
Cultural Heritage and Archaeology
• In 2017, September through December the archaeology/cultural heritage team worked on over 36
heritage overview and impact assessments, mitigations, and cultural monitoring projects. Their work as
stewards helped protect and preserve Stó:lō heritage. They continued to ‘occupy the field’ of heritage
resource management within the framework of the Stó:lō Heritage Policy, in the service of the Stó:lō
community.
2017 (September to December) Projects:
H2013-05 Kinder Morgan TLU-TEK
H2015-34 Clayburn Creek Monitoring
H2016-04 Vedder Bridge Monitoring
H2016-10 Skowkale North and South Side AIA
H2016-18 Harrison Bank Erosion Protection Monitoring
H2016-25 Kerr Road Development Area Monitoring
H2016-27 Chawathil Forestry Blocks 1-4 CHIA
H2016-34 Cooper Road CHIA
H2016-38 Chawathil Forestry Blocks 5,6,10 CHIA
H2016-39 Ruby Creek 2 AIA south of Hwy 1
H2017-07 Carey Island Bridge CHIA
H2017-20 Sand and Gravel Operation Dadswell FSR Agassiz CHIA
H2017-21 65997 Ogilview Drive Hope Section 12 Neil Tomson
H2017-22 Leq’á:mel FDU 1 CHOA
H2017-24 TTML DC001, MP2A, MP2B AIA
H2017-28 Chilliwack Lake DgRi-4 SAP
H2017-29 CLCCF Blocks AIA
H2017-30 Former CFB Chilliwack Lands AOA
H2017-36 Skawahlook Trails IR#1 AIA
H2017-37 22100 Lake Country Estates Lot 19 SAP
H2017-38 ES200 ES201 ES202 ES100 AIA
H2017-39 Lot 2 Deroche CHIA
H2017-40 Neilson Park AIA
H2017-41 Skowkale Archie East
H2017-43 35229 Henry Ave Mission AIA
H2017-44 Mckee NP
H2017-46 Skwah Lot 4 AIA
H2017-47 Cultus Lake AIA
H2017-50 Cultus Lake Culvert Monitoring and Signage
H2017-53 Dianne Brook Development
H2017-54 BC Hydro DY-1521 Ductbank CHOA
H2017-57 TransMountain Variance CHOA
H2017-58 602520 WCTP Blocks CHIA
H2017-59 BC Hydro FV-ABT-018n Poles CHOA
H2017-62 Telus BC2339 AIA
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2017 (September to December) Outside Consultant Projects:
SHIP 2015-100 Stantec – TMEP AIA
SHIP 2016-178 AMEC – Hunter Creek IPP Interconnection AIA
SHIP 2017-013 Cordillera – Mt Lehman Substation AIA
SHIP 2017-031 Golder – Telus Vedder River AIA
SHIP 2017-071 Ursus – Chartwell Blocks Cantelon, Hunter, Speyum, 8 Mile AIA
SHIP 2017-100 Golder – Blocks 3229 and 3230 Harrison
SHIP 2017-106 AMEC FW – Yale Pole Replacement VE17500.0015
SHIP 2017-116 Golder – Vicarro Estates Ltd. AIA
SHIP 2017-167 Ursus – Coastal NRM Forestry PFR
SHIP 2017-181 Inlailawatash – Mckee Neighborhood Plan AOA
SHIP 2017-185 Ursus – Dewdney Bridge
SHIP 2017-208 Golder – Highway 9 and 7 Shoulder Enhancement Project AIA
SHIP 2017-210 Cordillera – Power Pole Replacement FV-ABT-005 AIA

Additional Archaeology Pod activities
• Archaeological/cultural monitoring and investigations by Stó:lō archaeological assistants with outside
consultants.
• Repository- cataloging, accessioning, upload to RRN, donation and loans.
• 399 archaeologist man-days in the field over the 122 days = approximately 3 people each day out in the
field.
• Installation of new shelving in the repository.
Stó:lō Heritage Investigation Permit Summary
• 254 Stó:lō Heritage Investigation Permit issued throughout 2017
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People of the River Referrals Office & S’ólh Téméxw Stewardship Support Services
Measure
Referrals Received
Final Response Timelines
Met

•
•

•

•
•
•
•
•
•
•

•
•

SSEA Referrals

Federal Referrals

Other Referrals
(Industry, Regional, Civic, etc)

84
90%

6
n/a

75
n/a

Federal Engagement Protocol draft is near completion.
Fraser Basin Council (FBC) Flood Strategy planning continued. Engagement with Lower Fraser Fisheries
Alliance (LFFA) and STC to co-develop a Stó:lō Secretariat body that will play the central role in this long
term FBC process and facilitating engagement on various Emergency (all-hazards) Management issues
across S’ólh Téméxw.
Continued engagement on Integrated Silviculture Strategy Project with Ministry of Forests, Lands, Natural
Resource Operations and Rural Development (MFLNRO). Currently working with SRRMC’s Land-Use
Planning department to develop a data sharing agreement.
Stó:lō Strategic Engagement Agreement (SSEA) Forestry Task Team completed draft of S’ólh Téméxw Use
Plan (STUP) Best Management Practices document for distribution to all Fraser TSA Forest Licensees.
Coordinated Cultural Heritage Management survey training and field workshop with SRRMC’s
Archaeology department and FLNRO’s Forest Renewal Evaluation Program (FREP).
Co-developed the 2017 Qualitative Survey with MIRR for all SSEA participants and Stó:lō Connect
registrants.
Reviewed and updated PRRO job descriptions with SSA Human Resource Coordinator.
Provided ongoing support for Stó:lō signatory communities involved with the Matsqui Dyke Management
Working Group and the Chilliwack Dike Selection Committee.
Stó:lō Connect Major Projects Module has been launched. It is currently being populated with relevant
information regarding the Trans Mountain Expansion Project.
A 1-day ‘Grizzly Bear Habitat Restoration’ conference was held at the SRC by PRRO at the direction of the
S’ólh Téméxw Stewardship Alliance (STSA). Representatives from Secwepemc, St'át'imc, Nlaka'pamux,
and Okanagan First Nation were in attendance in addition to Stó:lō STSA representatives.
A 2-Day intensive STSA Strategic Planning Session was held at Harrison Lake Resort.
Preparation is underway for the upcoming Stó:lō Strategic Engagement Agreement Annual Executive
meeting. Invitations have been sent to STSA leadership and local MLAs. Agenda and invitations to BC
Ministers/staffers is pending MIRR’s go ahead.

SXTA Treaty Outreach and Operational Support
• We retained consultants who will be assisting us through the restructuring of the Treaty Outreach team
and assessing the expertise and staff support we will need as we move forward with a comprehensive
outreach communications action plan.
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•

•
•

Next steps are:
 Review Frequently Asked Questions (FAQs).
 Provide feedback on the timeline and key milestones – a lot of issues that need discussion, then we
can we finish the Outreach strategy.
 Updating the Transition/Implementation Project Structure – especially on hiring a Project Manager
to drive the planning and implementation process to move with Treaty towards Self-Government.
 Updating/creating new Terms of References (TOR’s) for the new sub-committees that address both
Treaty and Transition/Implementation issues such as set out in the FAQs.
Completed and distributed the October and December 2017 newsletters.
Provided support for SXTA Lands Technical Working Group (LTWG) meetings.

Land Use Planning / Geographical Information Systems (GIS)
• LFFA Cultural Sites Mapping – Aboriginal Knowledge, continuation review of budget, consultation about
web portal layers and contract review.
• LFFA Fish Habitat Restoration Mapping Project.
• LFFA Climate Change – reviewed and revised proposal – SRRMC GIS tech support only.
• S’ólh Téméxw Use Plan (STUP) – worked on plan for review by community members with on-going
updates.
• Development of Indigenous and Northern Affairs Canada (INAC) Adapt Program multi-year funding
proposal (with 8 Stó:lō First Nations) regarding Global Climate Change and Community Needs.
• Assisted with Heritage Projects:
 Placenames Tour Maps
 Sumas Traditional Use Overview Study - mapping
 Leq’á:mel Traditional Land Use & Traditional Knowledge Study – Sq’ewá:lxw BCCI Traditional Use
Overview Study – mapping
• Provided assistance with the Heritage Conservation Act Section 4 Pilot Study.
• Provided assistance with the Trans Mountain Expansion Project – mapping/GIS support for PRRO.
• Assistance with Referrals:
 Ongoing maintenance of Stó:lō Connect Web Portal
 Data management, design, software testing, coordinating community input.

Cultural Education & Tourism
Longhouse Extension Program
• From September to December 32 tours were given to schools within the Fraser Valley. This included
schools from Abbotsford, Chilliwack, Maple Ridge, and Surrey. There were 1,474 students, from grades
Kindergarten to University, who took the Longhouse Extension Program tour.
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•

School District #33 year-end Steqo:ye in class programming:

Bookings September - December 2017
School

Hours

Grade

Students

School

Hours

Grade

Students

Little Mountain
Bernard Elementary
Promontory
Watson

3.5
1.5
1
1

Mixed
1
5
3

80
25
30
37

3.5
1.5
1.5
1.5

5&6
3
7, 8, 9
5

30
30
634
27

Robertson

1.5

4 &5

46

1

2, 3

17

Little Mountain
Unsworth
Watson
Watson
Little Mountain
Watson
Promontory
Watson
Watson
Promontory
Promontory
Watson
Bernard Elementary
Bernard Elementary
Robertson

3.5
1
1.5
1
3.5
1.5
1.5
1
1
1
1
1
1
1
1

Mixed
Kindergarten
Kindergarten
5&6
Mixed
3
3
2
2
2
2
2
4&5
4
Kindergarten

80
40
20
22
80
22
22
20
22
45
43
22
30
30
20

1.5
1
1
1
1.5
1
1.5
1
1.5
3.5
1
1
1.5
1
1.5

Kindergarten

32

Bernard Elementary
Vedder Elementary
Watson

1
1
1.5

5&6
5
3

22
27
22

9
5, 6
9
9
11
Kindergarten
3
2
5
whole school
1, 2
1, 2
9
kindergarten
1, 2, 3, 4
Ab students
and Families
4, 5
4, 5
4

30
30
30
24
25
60
50
18
30
100
40
40
25
25
80

1

Watson
Watson
Vedder Middle
Little Mountain
Yarrow Community
School
GW Graham
Watson
GW Graham
Mt. Slesse Middle
Chilliwack Senior
Unsworth
Promontory
Vedder Elementary
Little Mountain
Promontory
Unsworth
Unsworth
Mt. Slesse Middle
Watson
Unsworth
Rosedale
Traditional
Robertson
Robertson
Robertson

Central Elementary

1

Kindergarten/
1

25

Little Mountain

1

3

23

Little Mountain

1

2&3

21

Robertson

2
1
1
1

80
24
23
26

TOTAL HOURS: 72
TOTAL STUDENTS: 2,406

Fisheries
• The fisheries programs has been moving slowly into a new direction. For this quarter, four main areas
will be highlighted: Wild Salmon Policy (WSP), fish culture/education, Forum on Harvest and
Conservation, and the continued support for the Lower Fraser Fisheries Alliance.
• Federal Fisheries and Oceans has started the implementation of the Wild Salmon Policy (12 years later).
The SRRMC fisheries program has involved itself with two First Nation Fisheries Council regional workshop
on the implementation process and supported Lower Fraser Fisheries Alliance’s letter response to the
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•

•
•

process. The implementation of this policy is long overdue but it has been watered down over the last
decade to a mechanism that has not too much bite.
Fish Culture/Education: Exciting work with Robertson Elementary outdoor education grade four program
has been underway by ways of helping indigenize specific learning objectives. Information sharing and
creating measurable learning objectives that tie together Stó:lō culture/resources to useable teaching
materials.
Forum on Harvest and Conservation: Participating in the Forum Planning Committee to organize Fraser
River watershed/marina First Nations gatherings for the next upcoming fishing season.
Participated in the annual strategic planning sessions for the Lower Fraser Fisheries Alliance (LFFA).
Contributed to ratifying the MOU between LFFA and the STSA. The strategic plan can be provided. The
SRRMC fisheries program supports the process in order not to duplicate the services.

Library, Archives & Genealogy
• A significant milestone in the library and archives digitization project has been reached. All cassette tapes
from the 1996/97 Stó:lō Traditional Use Study have been digitized; the next step is to complete
digitization of the transcripts, notes and maps that accompany these important oral histories.
• Liaison with UFV has included student orientations on October 5 and December 13 and meeting with the
chair of the UFV Ethics Board, Michael Gaetz to discuss Stó:lō protocol in regards to student research
projects. UFV students have used the library for course related research 75 times during this quarter.
• Ongoing activities included support for the SXTA Treaty Negotiations, liaison with the Chilliwack Museum
and Archives, and all aspects of library and archival services and management.

Genealogy Statistics Oct-Dec 2017

Library Statistics
Oct-Dec 2017
Digitized
Records, 158

Catalogued
Library
Materials,
155
145, Requests
for
genealogical
services
Circulated
Library
Materials, 43

Reference
Services, 112
Researchers,
109

89, Names
added to
Family Tree
Maker
database

35,
Marriages
added to
Family Tree
Maker
database
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STÓ:LŌ SERVICE AGENCY
VISION
A healthier, stronger, brighter future for all communities.
MISSION
We empower, support and contribute to the health and well-being of all people by providing
leadership and delivering a broad range of quality services.
VALUES
We strive to act in accordance with our seven core values at all times.

HONESTY

We communicate internally and externally with clarity, honesty and openness.

ACCOUNTABILITY

We accept responsibility for our decisions and actions and answer to our
partners in an open and transparent way.

PRIDE

We feel and demonstrate pride in our actions and accomplishments.

PROFESSIONALISM

We act professionally as an outward reflection of our internal values.

INTEGRITY

We do our best work, hold ourselves to the highest standards of conduct and
act in the interest of our communities and partners.

EMPATHY

We work to understand and relate to the feelings, experiences and situations
of others and are non-judgemental.

RESPECT

We respect others’ ideas, experiences and ways of thinking and treat all people
as equals.

STÓ:LŌ SERVICE AGENCY BOARD
 Sharron Young, Chair
 Rhianna Millman, Vice-Chair
 Mike Bellegarde, Secretary/ Treasurer
 Angela Kermer, Board Member
 Cameron Clark, Board Member

Sharron@skawahlook.com
Rhiannam@shaw.ca
Mike_bellegarde@icloud.com
Angiekermer@yahoo.ca
Cameron.clark@stolonation.bc.ca

STÓ:LŌ SERVICE AGENCY MANAGEMENT TEAM
 Willy Hall, Executive Director
Willy.hall@stolonation.bc.ca
 Sharlene Charlton, FAD Director
Sharlene.charlton@stolonation.bc.ca
 Kelowa Edel, Health Services Director
Kelowa.edel@stolonation.bc.ca
 Anna Celesta, SASET Director
Anna.celesta@saset.ca
 Dave Schaepe, SRRMC Director
Dave.schaepe@stolonation.bc.ca
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